TERMS & CONDITIONS — Stellor IT Services

1. Services:
We provide SEO, Google Ads, Meta Ads, website development, social media management, and
digital marketing services.

2. Payment Terms:
All payments are strictly advance and 100% non-refundable for all clients, domestic or international.
Work begins only after full payment is received.

3. NO REFUND POLICY (Strict for Everyone):
Due to the nature of digital services—time-based, strategic, and platform-dependent—NO refunds
are provided under ANY circumstances, including:
- Performance dissatisfaction

- Ranking or sales expectations

- Delayed client responses

- Partial completion

- Change in business decisions

- Budget changes

- Platform rejections or restrictions

- Cancellation after starting work

Once payment is made, it is final and non-negotiable.

4. Client Responsibilities:

- Provide accurate business details.

- Provide timely access to hosting, websites, Google Ads, Meta Business Suite, analytics, and
branding assets.

- Approve content, creatives, and ad materials on time.

- Ensure compliance with local laws and advertising rules.

5. Service Limitations:

We do NOT guarantee:

- Rankings

- Leads

- Conversions

- Sales

- ROI/ROAS

- Traffic numbers

Digital performance depends on algorithms, bidding, competition, seasonality, and user behavior.

6. Confidentiality:



We maintain full confidentiality of client data, passwords, media, strategy, and communication. No
information is ever misused or shared.

7. Intellectual Property:
All work (copies, designs, creatives, strategies) remains the property of Stellor IT Services until full

payment is received.

8. Termination:
Both parties may terminate services with written notice. Completed work remains payable. No
refunds.

9. Third-Party Compliance:
We follow Google, Meta, hosting, and legal guidelines. We are not liable for account bans,
suspension, disapprovals, downtime, or policy changes.

10. Updates:
These Terms may be updated at any time.



